Jira Issue Prerequisites

Version of Jira Issue required

The Aspire Jira Issue connector was created and tested using JIRA v1000.25.1

In order to configure the Jira Issues connector you require:

* A username and password for a user that has access to all the projects you wish to be crawled
® The hostname of the Jira server (for example searchtechnologies.atlassian.net) and the protocol used (eg http or https)

The connector assumes:

® The server will respond to a Jira Query Language (jgl) query of project is not empty order by id asc on the url <protocol>://<server>/rest/api/2
/search and return all issues the user has access to
® That the returned issues can be accessed using the url <protocol>://<server>/browse/<issue id>

User Account Requirements

In order to access Jira Issue an user account with sufficient privileges must be supplied. It is recommended the account be the site administrator.

Windows or Linux

The Jira Issue connector runs on either Windows or Linux.
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